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Home is Sanctuary.

You should love where 
you live and sleep easy 
knowing that the space 
you take care of is going 
to take care of you.



Home is sanctuary. You should love where you live and sleep easy 
knowing that the space you take care of is going to take care of you.  
Our promise at StreetSide Developments is to ensure that we are 
handing over the keys to a quality-built home. We take pride in the  
work that we do to provide you the home that you desire. 

When we hand over the keys, we hand over a promise for a quality 
home. We believe in that promise and hold each other accountable  
to deliver on it every day. It’s not easy, but it’s what we’d expect if  
we were the owner of a StreetSide condo – and many of us are. 

As a StreetSide homeowner, you can be rest assured that our team will 
be there every step of the way to answer your questions and address your 
concerns. Our industry-leading third-party warranty coverage extends up 
to a maximum of 10-Years on the structural integrity of your home. 

From the little things to the big issues, we stick by your side. 

Inside these pages, you’ll find maintenance tips to keep your home  
in great shape (and warrantable); emergency contact info;  
and processes in the case of non-urgent service requests. 

As a local builder with a head office in Winnipeg, we also have a direct 
local line to reach us when a service request form feels too impersonal. 

Please keep this homeowner guide in a safe place and consider us your 
builder for the long haul. 

Sincerely,

Brian Cornelsen

VP, StreetSide Developments Winnipeg
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StreetSide warrants to the Purchaser that the home was constructed in accordance 
with the specifications listed in your Offer to Purchase and with the Manitoba 
Building Code and the building standards prescribed by the municipality in which 
the home was constructed, as in effect of the date of issuance of the building permit 
for construction of the home. StreetSide also warrants:

Defects in workmanship or materials in the construction of the home, and will  
repair or replace defective workmanship or materials supplied by the Builder  
where such defects become apparent within 1-Year from the date of possession, and:

Deficiencies or incomplete work identified on the pre-occupancy walkthrough  
sheet, and that these will be completed in a timely manner. 

EXCEPTIONS

Items not covered under warranty include:

• Normal wear and tear of the home;

• Normal shrinkage of materials that dry out after construction  
(i.e. normal cracks in paint, drywall, masonry and stucco*);

StreetSide’s 
Warranty

*We will patch and touch up drywall cracks and nail pops at the one year  
warranty period but will not repaint these areas – that would be considered the 
homeowner’s responsibility. (But we do leave you a paint touch up kit to make this easy!)

• Damage, movement, or cracking resulting from soil movement of basement  
floors, garage floors, retaining walls, sidewalks, patios, driveways or exterior 
grading due to Winnipeg soil conditions (primarily expansive clay materials) and;

• Damage resulting from alterations, improper maintenance or homeowner 
negligence damage to hardwood, vinyl plank or laminate flooring from 
improper care.

EXTENDED WARRANTY ITEMS

Your home may include extended warranty coverage for certain equipment directly 
through the manufacturer. Please be sure to review all of the equipment manuals  
left in your new home (and keep them in a safe place). You can also reference your 
Homeowner Portal at streetside.ca/homeowner.

**This is important, because it places some responsibility and expectations on you.  
So we’ve provided some tips on caring for your flooring and expected homeowner 
maintenance on page 10.



National Home 
Warranty

In addition to our 1-Year Warranty on workmanship and materials, your home 
includes warranty from a third-party warranty provider for a maximum of  
10-Years for any major structural defects. 

Your National Home Warranty Coverage includes:

• 12 months – Labour & Materials – coverage for defects in materials 
and labour (e.g., baseboards, flooring, fixtures)

• 2 years – Distribution Systems – coverage for defects in labour and 
materials related to delivery & distribution systems (e.g., heating, 
plumbing and electrical systems.

• 5 years – Building Envelope – coverage for defects in building 
envelope refers to the exterior shell of the home including the roof, 
exterior walls, windows and doors.

• 10 years – Structural – coverage for the key structural components of 
the building, including its frame and foundation.

For more information on your National Home Warranty coverage, please refer to your 
Offer to Purchase or visit nationalhomewarranty.com.

Understanding Warranty and Defect Guidelines

National Home Warranty provides an industry standard guideline for defects  
to ensure fairness and objectivity. 

For a better understanding of your warranty, please visit your Homeowner Portal  
at streetside.ca/homeowner.

Maintenance Tips

National Home Warranty provides a Homeowner Maintenance Manual to help  
you ease into your responsibilities, properly manage your home and protect your 
largest investment. Find this resource and more at nationalhomewarranty.com.

*Please note that this warranty applies to our condos registered from 2019 and beyond. 
For building-specific warranty coverage, visit the condo’s FAQs section online.



Submitting 
a Service 
Request

Our promise is simple.

We take pride in the work  
that we do, so we only work 
with suppliers and trades  
who share our vision.



Your home should be free of defects in materials and workmanship for a period of 1-Year 
from your date of possession. If you notice something that does not seem quite right  
and is not an emergency, simply bring it to our attention by submitting a service request. 

How to Make a Service Request:

• Visit the Homeowner Portal at streetside.ca/homeowner.

• Click on “Submit a Service Request” and complete the form, indicating the room, 
a description of the deficiency and a digital picture, if desired. 

THE REPAIR PROCESS

Once we have processed your claim and followed up on any questions or clarifications,  
we will schedule your warranted repair on a weekday between the hours of 8:30 a.m.  
to 3:30 p.m. Please keep in mind that our warranty representative will confirm receipt  
of your request for service within two business days. As the homeowner, you’re responsible 
for providing access to your home during the scheduled repair.

While we strongly encourage you to submit a service request as soon as you 
have a concern, we sometimes defer repairs until the 3rd or 12th month of your 
one-year warranty to allow the home to settle and to make sure we handle all 
issues at once to minimize the inconvenience to you.

FOR YOUR SAFETY

In order to ensure your safety and that warranty items in your home are completed to  
your satisfaction, you can request identification and/or a copy of the StreetSide work  
order from the service representative at the time of your scheduled appointment. 

IN CASE OF EMERGENCY

In cases of emergency, please contact the relevant suppliers or service departments  
directly. Please refer to your Emergency Contacts list for your community’s contact info. 

Examples of emergency items would be:

• Major plumbing leaks/water line bursts

• Electrical shortages/sparks

• Disabled furnace

NOTE: If you cannot access the StreetSide Developments web page, please contact 
StreetSide to obtain your Service Request forms Monday through Friday between  
8:30 a.m. and 5:00 p.m.

Email: streetsidewarranty@qualico.com

Contact: (204) 254-9297

Mail: StreetSide Warranty Department 
One Dr. David Friesen Drive  
Winnipeg, MB, R3X 0G8



StreetSide is pleased to provide you with an online set of homeowner manuals, emergency 
contact numbers and other information specific to your new home, all in one place. Our 
homeowner portal is designed to better acquaint you with your new home, from the paint 
colours and a list of trades used, all the way to general maintenance of your new condo.

Logging into 
your Homeowner 
Portal 

To log into your Homeowner Portal, visit:                                 
streetside.ca/homeowner and log in using your provided 
username and password. Please visit the Emergency Contacts page 
in the online Homeowner Portal for your password. 



Pre-Occupancy Walkthrough 
& Orientation

StreetSide takes great pride in the homes we build, and we want to assure you  
that every effort has been made to ensure that your home is move-in-ready.

Having your back also means preparing you for the responsibilities that come with 
your new home now that it’s under your care. In your pre-occupancy tour, we explain 
many of the day-to-day maintenance and ownership tasks required of you to set you  
up for success.

Here’s a review of some of the important details we cover with you before possession:

• Hydro Reading and Meters

• Paint Touch-Up Kit

• Mail Delivery

• Move-In Process 

• Common Elements: Parking, Garbage & Recycling

• Copy of the Pre-Occupancy Inspection Sheet  
– where all outstanding deficiencies have been noted

• Scheduled Possession Follow-Up

• Warranty Guide and Related Information

• Appliance Warranty

• User Manuals

• Flooring Care 

• HRV Unit Operation and Maintenance, Electric Hot Water Tank,  
Controlling Humidity Levels 

• Security System and Cameras (if applicable) 

• Building Entry System (if applicable) 

• Winter Conditions – Parkade Ramp (if applicable)

For further tips on home maintenance and ownership,  
visit your Homeowner Portal at streetside.ca/homeowner. 



Keep It Clean

WASHING YOUR PAINTED SURFACES

Tread carefully. There are varying degrees of washability  
of painted surfaces.  

As a general recommendation, we suggest the use of a soft 
cellulose sponge for any cleaning on painted surfaces.  
Using wash cloths and rags can actually be too coarse for  
some paint finishes.  

Always test clean in an inconspicuous corner prior  
to cleaning large, noticeable areas.  

Regular maintenance is the best 
way to protect your investment 
and ensure any defects are 
warrantable.
In the pages that follow, we’ve outlined some expectations of the home  
under your care. Please read them carefully and stick to a maintenance  
schedule that keeps your home clean and in good condition.



BE EXTRA CAREFUL WITH FLAT/MATTE PAINTS

As a general rule, it is very difficult to wash a flat paint without causing burnishing of the surface.  
Make sure to test clean in an inconspicuous spot prior to cleaning a large, noticeable area. 

Once the surface has been burnished, it has been permanently marred and must be repainted or  
touched up to be repaired. The higher the gloss of the paint, the more resistant to burnishing it becomes.  
Make sure to follow the guidelines above to avoid this eyesore and damaging your paint’s finish.

THINGS TO AVOID WITH LATEX PAINTS 

Latex paints have a poor solvent resistance. Commercial cleaners that contain solvents can attack  
a latex finish. Therefore, avoid the use of most off-the-shelf bottled cleaners and any powder  
or cream abrasive cleaners. 

Use a steady, even pressure, side to side or using an up-and-down 
motion. Never wash in a circular motion. This can cause undue 
pressure exacted at one particular spot and can cause burnishing 
on flat and low-gloss finishes. (Burnishing is commonly associated 
with the appearance of shiny patches or spots on flat and low-sheen 
finishes after being washed or rubbed. It is actually the polishing  
of unprotected pigment on the paint finish.)

Always use mild liquid dish soap. The soap not only helps  
to remove dirt from the surface, but it also acts as a lubricant  
and helps to protect the paint from burnishing. The use of  
water only on flat and low-gloss paints can actually increase  
the chance of burnishing. 

Rinse the area gently with clean water and a sponge.

Latex paints can also be water-sensitive up to 90 days after  
application and should not be washed during this period.

For additional information, please visit the Homeowner Portal at streetside.ca/homeowner.



Maintaining appropriate humidity is considered one of the most important maintenance 
tasks a homeowner has to avoid any damage caused by excessive moisture. Failure to 
maintain appropriate humidity can result in the denial of a warranty claim. 

CONTROLLING HUMIDITY IN YOUR NEW HOME 

Your newly constructed, energy-efficient home has been built to seal out cold weather  
in winter and keep in air-conditioned air in the summer. 

The recommended average relative humidity level is between 30% and 45%. This range will 
provide the best comfort for your family while helping to protect your drywall, wooden furniture 
and other belongings or materials from the damaging effects of dryness or excessive moisture. 

Your home ventilation system (bathroom fans, kitchen range hoods and packaged ventilators 
such as heat-recovery ventilators) assists in helping to control moisture. Regular use of your 
home ventilation system will exhaust excess airborne moisture from new construction  
materials as well as moisture caused by bathing, showering, doing laundry and cooking. 

Tip: We recommend you have a portable hygrometer so that you can read the  
humidity in different areas of your home. 

Humidity is Key. 
Take Control.



LOW HUMIDITY 

Low humidity can damage wood and drywall, causing your wood or vinyl floors and trim  
to shrink. Humidity levels can be increased by using a humidifier.   

EXCESSIVE MOISTURE DURING WINTER MONTHS 

If you are experiencing high humidity levels in your home during winter months,  
please ensure that you use your home ventilation system (bathroom fans, kitchen range 
hoods and packaged ventilators such as heat-recovery ventilators) to assist in helping to 
control moisture.

Lowering the indoor temperature will also naturally create dryer or less humid air. Dry  
air is also easier to heat and may result in energy savings in the form of heating costs,  
due to the fact that your furnace is running less often. 

Opening a window for 5 minutes will also draw moisture out of your home.  
Ensure that heat vents are not blocked to allow proper air circulation.

EXCESSIVE MOISTURE DURING SUMMER MONTHS

Leaving windows open during hot, humid summer months may result is swelling of  
wood products in your home, i.e. doors, trim, hardwood and laminate flooring. 

To avoid excess humidity, please keep your windows closed and ensure that your air 
conditioner is running. When your air conditioner is on, it will act as a dehumidifier  
and remove the moisture from the air.    



Fire Safety

Things You 
Need To 
Know 

Q: Can I use a barbeque on  
my balcony, patio or deck?
Yes. It is permissible to barbeque on the balcony, patio or deck (combustible or  
non-combustible) of a multiple-family dwelling, provided that the barbeque uses 
electricity, propane or natural gas as a fuel source. Solid fuel such as wood or charcoal 
briquettes are not permitted. 

Remember: if you are barbequing on a balcony, ensure all combustible 
materials are kept at a minimum of 1m (3 feet) away from the barbeque while 
it is in use, and remove the chances of a tripping or falling hazard occurring.

Keep a plastic spray bottle full of water nearby – it is useful tto help control 
temporary grease flare-ups.



STORAGE OF PROPANE CYLINDERS

The owner of a propane storage cylinder designed for use on a portable barbeque and the occupant 
of the premises on which the cylinder is located must ensure that, whether attached to a portable 
barbeque or not, the cylinder is:

• Kept upright at all times,

• Closed at the valve when not used,

• Not stored in a vehicle, building, or below grade, and

• Unless attached to a portable barbeque, not stored within 2 m (6.5 feet) of a portable barbeque. 

PROPANE CYLINDERS ON BALCONIES

The owner of a propane storage cylinder and the occupant of the premises must ensure that such 
cylinders are only stored on a balcony if:

• The balcony is not enclosed by screen or glass,

• No more than two 20 lb. tanks are stored on any balcony,  
including the tank attached to the barbeque,

• Tank valves are not closer than 900mm (3 feet) from any  
door or window that is lower than the valve.

The City of Winnipeg has established revised standards and requirements for all portable barbeques 
regulated under the Fire Prevention By-law 35/2017. These revisions include specific new 
requirements for residential barbeques in various receptacles such as hibachis, portable electric, 
propane, natural gas or charcoal briquette barbeques. For more information, visit winnipeg.ca/fps.

Q: WILL I REQUIRE A PERMIT?

No. A permit will not be required to operate a portable barbeque that is fueled, operated  
and maintained in conformance with the manufacturer’s instructions.

Q: WHAT ARE MY RESPONSIBILITIES?

A person in charge of a portable barbeque must ensure that it is:

• Operated only outdoors in a well-ventilated area (operation inside an attached  
or detached garage with the overhead door open is not acceptable).

• Not operated within 1m (39 inches), or such greater distance as may be indicated  
by the manufacturer of the portable barbeque of combustible materials, and

• Maintained under constant adult supervision.

Q: WHERE CAN I GO TO GET FURTHER INFORMATION?

• Further information may be obtained at any fire station, by calling 311 or  
visiting winnipeg.ca/fps.



Building Fire Alarm Activation
DO NOT USE ELEVATORS (IF APPLICABLE)

• Remain calm and if you are able, proceed down the closest safe exit to the designated  
meeting place. Advise visitors about the fire alarm and their proper response.

• Close and latch doors behind you – do not lock. Stay away from the Fire Department access  
& equipment. Do not re-enter the building until the “All Clear” is given by the Fire Department.

• If you are physically unable to leave, remain in your suite.

Fire On Your Floor
DO NOT USE ELEVATORS (IF APPLICABLE)

• If it is safe to do so, proceed out the closest safe exit to the floor below, or if you are able,  
to the designated meeting place. Close and latch doors behind you – do not lock.

• Stay away from the Fire Department access & equipment. Do not re-enter the building  
until the “All Clear” is given by the Fire Department.

In-Suite Smoke Alarm Activation
DO NOT USE ELEVATORS (IF APPLICABLE)

• Investigate the cause of the smoke alarm activation. If there is smoke in your suite, carefully 
roll out of bed and crawl to safety. Stay low under the smoke and heat. After leaving your suite, 
activate the fire alarm system to alert all other building occupants.

• If it is a false or accidental activation such as a “burnt toast” situation, do not open your suite 
door to the hallway, as activation of the fire alarm system may occur.

Encounter Heavy Smoke

• Remain calm and stay in a safe area or room.

• Call the Fire Department: Dial 911 and tell them where you are.

• Seal all cracks around the door with wet towels or sheets to prevent smoke from entering.

• If there is a window, signal to the firefighters by waving a bright-coloured object, towel or sheet.

• Crawl low on the floor if smoke is entering the room.

• Move to a more protected room with a window (partially open the window for fresh air  
– close if smoke comes in).

• Wait to be rescued.

NOTE: Prior to an emergency, occupants will notify the Fire Marshal if they require assistance  
in a fire emergency. Their name and suite number will be maintained on the list of occupants 
that require assistance that will be provided to firefighters. Occupants will notify the Fire 
Marshal if their condition changes.



Fire Discovery

• Remain calm.

• R – Rescue - The first concern in a fire emergency is human life. Any person directly at the source 
of the fire must remove themselves from the site. Provide assistance to occupants, visitors or the 
mobility-impaired to evacuate the area.

• A – Activate - Shout “fire,” and activate the nearest fire alarm pull station. The fire alarm will  
sound immediately.

• C – Confine - Close all doors in the immediate vicinity of the fire or designate others to assist.

• E – Extinguish - If it is a small fire and you are trained, fight the fire with a portable fire extinguisher

• If you are unable to fight the fire, proceed out the closest safe exit to the meeting place.

Occupant Must Be Aware of Fire Hazards and Dangerous Conditions

• Accumulation of combustible material, rubbish or flammable liquids.

• Dangerous ignition sources like oily rags, worn extension cords, overheating equipment  
or strange smells that may indicate an electrical or other problem.

• Exit signs that are not illuminated.

• Exit or fire doors that are inoperable, tough to open, do not close automatically or wedged open.

• Obstructions to the Fire Department access to the building.

• Any corridor, exit route or stairwell that is obstructed or inadequately illuminated.

• Any damaged, missing or obstructed fire extinguishers, hose, or other life safety equipment.

PASS

P.  
Pull & Twist 
The Pin

A.  
Aim At The  
Base Of  The Fire

S.  
Squeeze  
The Handle

s.  
Swoop Side 
to Side



Checklist 
Establishing and following a maintenance schedule for your new StreetSide apartment-style 
or townhome condominium is the best way to protect your investment and to prevent future 
problems. This seasonal schedule of maintenance tasks created by National Home Warranty 
should not replace the manufacturer’s recommendations. We suggest that you use licensed 
contractors for any tasks you may feel that you don’t have the technical knowledge or ability  
to perform.

Fall
• Check windows and doors on the exterior for possible air or water leaks –  

make sure the weep holes are clear at the bottom on the outside.

• Inspect caulking around windows for cracks or separation from the window  
or building.

• Check CO (Carbon Monoxide) detectors if installed.

• Check all the vents outside your home; the combustion vent intake, the dryer vent  
and the range hood vent. Make sure they are all clear, functional and the screens are clean.

For townhomes only:

• Have your gas heating system inspected by a certified professional (if applicable).

• Remove the hoses and any diverter manifolds or other attachments from the hose bib itself. 

• Remember to turn outside water outlets off and drain exterior faucets of water before 
winter. There are several kinds of outside water outlets. If you have only the frost-free 
type of hose bib, it shuts off only from the outside of your home. Make sure all hoses 
and appliances are disconnected to allow water to drain out. You may have the frost-free 
type that also has an inside water shut-off valve. Shut off the inside valve, then open  
the outside hose bib to allow it to drain. You may have a non-frost-free type of hose  
bib with an inside shut-off. Turn off the water at the inside valve and open the outside 
valve to ensure the water drains. Some new homes have the hose bibs inside the garage 
or a utility room – these too should have the hoses disconnected and be drained,  
or have the water supply shut off and drained before freezing. 

• Townhome owners with sump pits should switch to their wide diameter winter 
discharge pipes.

Seasonal Calendar



Winter
• Replace the furnace filters, check the fan belt, and lubricate the motor if required 

(may require a technician). 

• Clean and test all the smoke alarms – check or replace the batteries.

• Test all the Ground Fault Circuit Interrupters (GFCIs) and all the panel breakers.

• Occasionally open windows to allow the house to air out (weather permitting).

• Avoid overloading circuits with heaters, light decorations or appliances during  
the winter. 

• Check that your faucets are not leaking – this will save you money especially  
on your hot water heating costs.

• Check all the CO (Carbon Monoxide) detectors for operation. This is especially 
important in winter.

For townhomes only:

• Check the attic for leaks, check the insulation, look for blocked vents and look  
to see if any daylight is coming in through the roof or around chimneys  
(may indicate a leak or hole).

• Remove water supply to the exterior faucets and drain hose bibs (remove diverters 
too) BEFORE freezing temperatures. (See the information under FALL).

• Remember to turn on the interior water supply to hose bibs and exterior faucets 
(IMPORTANT – check for leaks).

Seasonal Calendar



Spring
• Clean and test all your smoke alarms (if needed, replace batteries).

• Test all Ground Fault Circuit Interrupters (GFCIs) in bathrooms, kitchens, 
outside receptacles and on the electrical panel.

• Change the furnace filters and inspect the fan belt (may require a technician).

• Inspect caulking inside and out and touch up or replace where needed with 
approved products.

• Clean windows and window tracks, and make sure weep holes are not  
blocked (including sliding door tracks – lubricate openers and track rollers  
with silicone spray).

For townhomes only:

• Remember to turn on the interior water supply to hose bibs and exterior faucets 
(IMPORTANT – check for leaks).

Summer
• Examine window and door seals and repair as necessary. This will cut down  

on energy costs for cooling. 

• Examine and repair grout in bathrooms and tile floors to prevent moisture 
damage – materials shrinkage may occur during the hot season. 

• Lubricate locks on doors and windows with silicone spray.

• Check window screens and screen doors for tears if installed.

• Make sure all your drainage systems are working properly and that water drains 
away from your home. If it does not, take corrective actions immediately.

• Check to ensure there are no insects or vermin getting into your home.

For townhomes only:

• Inspect and lubricate garage door roller shafts (do not attempt to adjust door 
springs yourself – always call a technician).

• Make sure that plants and bushes do not grow up against the outside of the 
house (moisture can stay trapped and not dry, causing damage).

For more information on annual and monthly maintenance checklists,  
visit your Homeowner Portal at streetside.ca/homeowner.

Information provided by National Home Warranty

Seasonal Calendar



Congratulations on your new home!

StreetSide Developments and Avid Ratings® have teamed up to bring  
you the best homebuying experience.

We are committed to building your dream home, and to help us ensure  
you are delighted with your homebuying experience, we have joined  
forces with Avid Ratings.

Avid Ratings is an independent research firm providing surveys, 
consulting and training exclusively to the homebuilding industry. Since 
you’ve recently purchased a home from us, you will be invited to respond 
to questions either via mail, email or phone, which will give you the 
opportunity to provide honest and timely feedback about our processes, 
products, and service. 

Whether we have delighted you every step of the way or did not  
exceed your expectations, we appreciate and value your feedback. 

Again, congratulations on your new home purchase! We are here to help  
you make the exciting transition from homebuyer to homeowner.  
Please let us know what we can do to make your experience even better.

Warmest Regards,

Avid 
Ratings

LEAVE US A REVIEW:

If you're happy with us and you're open to sharing it with others,  
please let us know online. You can also tick off that you're OK  
with us sharing snippets from your Avid survey on social media.

• Move-In Survey 
 - Sent via email 30 days after move-in

• Year-End Survey 
 - Sent on one-year anniversary of move-in



Q: When will I be asked to give  
my feedback? 

A:  You will be invited by Avid Ratings to complete two 
surveys. You will receive the first survey 30 days after possession, 
requesting information on your buying experience and your 
satisfaction with your home’s features. You will receive the second 
survey 12 months after possession, inquiring about your overall 
experience and satisfaction with your home’s features. 

Q: What’s in it for me? 

A:  Your candid feedback about StreetSide Developments will  
impact our processes and practices. In addition, by submitting  
your feedback, you will automatically become eligible to win 
up to $500 from Avid Ratings. 

Feedback 
FAQ

Q: Who will see my personal information  
and completed survey results? 

A:  Information provided to Avid Ratings is used for surveying  
and reporting purposes only, unless you specify that you are 
open to sharing your first name and feedback for publication 
on the web or social media. Avid Ratings will provide the 
survey results to StreetSide Developments.



It is important for all StreetSide owners to do their part to help keep our  
buildings secure (and free from instances of theft).

All owners have a role to play in maintaining secure, closed entries and exits,  
and keeping uninvited guests at bay.

Owners can do the following to help protect the building from security breaches:

• We ask that when someone buzzes you and claims to be the Police/emergency 
services or a delivery person, please go downstairs to verify their identity before 
allowing entry. 

• Never let anyone into the building that you do not personally know or that  
you are expecting and that have verified their identity.

• Do not allow anyone to tail gate you into the building.

• Always ensure any door that you use daily is always properly secured before 
walking away. If you come across a door which isn’t locking, advise management 
so that it can be addressed.

• ALWAYS wait for the parkade overhead door to close after entry and exit before 
driving away. 

• Remove all valuables from your vehicles INCLUDING fobs/garage door openers.

• Never prop open the main entry door into the property and leave it unattended.

If you see someone suspicious, please call the non-emergency Police line at 1-204-986-6222.

Help Keep Your  
Building Safe & Secure

A secure building is only as secure as those who ensure it. Be alert for your 
safety and that of your neighbours. Please follow all suggested protocols. 



Emergency 
Contact Info

Please note: homeowners may be responsible  
for non-warranty service costs.



Qualico® is now one of the largest fully integrated, 
privately owned real estate companies in Western Canada. 
The company’s activities span the entire real estate 
spectrum and include residential land acquisition  
and development, single and multi-family home  
divisions, commercial and industrial development, 
property management and building supply and 
manufacturing divisions.

Fuelled by creativity and inspired by modern living, 
StreetSide brings Qualico®’s strength and expertise, 
customer commitment, and proven history of doing  
the right thing to our multi-family offerings in  
Winnipeg. We’ve set ourselves apart over the past decade  
with successful projects such as Place Joseph Royal,  
District Condominiums and Verve Tache, among  
many others.  

All StreetSide homes are protected by our superior 
StreetSide customer service and warranty, giving you  
peace of mind with your new home purchase.

Our story goes back 
over 65 years, and is 
rooted in a tradition  
of passion, quality  
and trust.




